Seybeld

REPORT

ISSN:1333-9212 DOI: 10.5281/zenodo.10799381

THE PUSH FACTORS IN THE PATTERNS OF RURAL-URBAN
MIGRATION AND ITS IMPACT ON SERVICE DELIVERY” CASE OF
ETHEKWINI”

BUYANI NKABINDE !, LAWRENCE MPELE LEKHANYA ? and
NIRMALA DORASAMY ?

1.23 Durban University of Technology, Department of Public Management and Economics, South Africa.
Email: 'buyaninl@dut.ac.za, *lawrencel@dut.ac.za, *nirmala@dut.ac.za

Abstract

Many big townships in South Africa were designed and established when apartheid was at its peak. The challenge the
democratic government faces, specifically the developmental local sphere of government, is its inadequacy in
providing effective and efficient services due to the continual increase in local inhabitant numbers caused by an
increased rate of rural to urban migration. Urban planning concerns the manner in which cities and towns have been
designed and municipal services delivered to the communities dwelling within these designed urban spaces. Rural to
urban migration is the movement of people from rural to urban areas, mainly in search of better opportunities to
improve their socio-economic conditions. The purpose of this paper is to examine the relationship between Push
factors and rural to urban migration patterns, with reference to the Umlazi silver city the study was quantitative
approach and used 5 Likert scale questionnaires which were distributed in the selected areas of eThekwini city. A total
of 350 chosen from silver city. Whereas, qualitative aspects of the study were secondary data through extensive
literature review, the study has found that indeed rural to urban migration has a negative impact on service delivery
the study argue that service delivery, rural to urban migration, public participation need to be part of the government
agenda holistically to improve service delivery and capacity of local authorities. This study recommends proactive
urban planning and community involvement through public participation channels. The generalization of the findings
of this study should be done with care.

Keywords: Service Delivery; Rural to Urban Immigration; Government; Municipalities.

1. INTRODUCTION

The South African government faces a tremendous task in addressing the issues that emerged as a
product of imperialist and apartheid eras (Yampolsky and Amiot 2016). These problems stem from
historical injustices, namely the displacement of African tribes’ resources, ranging from farmland
to minerals, including the oppression era’s separatist laws, which permitted the State to fixate on
certain regions where minorities previously lived (Nkabinde, Lekhanya and Dorasamy 2018: 11-
24). As a result of having limited or no prosperity in native lands, alongside long-standing
prohibitions on minorities in these native lands (Alexander 2013: 605-619), urbanisation remained
possible (Verkuyten 2018: 10).

Following 1994, a fundamental shift with regards to politics took place, along with the modified
Constitution in 1996, which enabled a modern and fair government (Agyabeng et al. 2022: 242-
253).
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As a consequence of State efforts to address racial inequality (Verkuyten 2018: 10), their desire to
expedite development manifested with a record prevalence of city dwellers (Lawanson, Proverbs
and Ibrahim 2023 1-16 11-80). This accompanied population growth, due to urbanisation, with
individuals leaving their homelands in pursuit of better socio-economic conditions in the city
(Kumar, Seay, and Karabenick 2015: 201). The need to migrate results in a flow of people from
rural to urban areas, with informal settlements then built by migrants in urban spaces to keep
families together.

Nonetheless, post-apartheid migratory movement saw municipalities declining to build houses for
migrants, as it was usual for migrants to be provided with housing while working (Parnell and
Robinson 2012: 593-617).

As migrant numbers increased, the demand exceeded municipal capacity to build houses for these
residents (Patel 2016: 2738-2757). However, migrants from rural areas left behind their homes,
structurally sound houses in good condition, preferring to live together as families in informal
settlements in urban areas, able to respond and take advantage of economic opportunities
(Agergaard and Broegger 2016: 71-81).

Thus, the demise of apartheid and the regulations that accompanied it contributed directly to SA’s
infamous inequality classes, although the transformation had been extensive, particularly with
political ingress. However, the country’s reintegration into the global community stimulated
foreign interest, along with local migration, in respect of sparsely populated migration (Berry et
al. 2010)Rural-urban migration push factors are situations and events that motivate migrants to
migrate from one place to another (Bakewell, De Haas and Kubal 2012: 413-437), in this case; from
rural to urban areas.

Push factors are factors that leave the victim with no choice but to move, even though they would
have preferred to stay, for example, political violence in rural areas, climate change and persistent
drought, among others (Munshi and Rosenzweig 2016: 46-98). Understanding the importance of
push factors in relation to rural-urban migration is crucial (Singh A 2019: 81-107) and these are
discussed in the following section.

Aims and Objectives

The aim of the study is to investigate the impact push factors in rural-urban migration patters on
service delivery within the eThekwini Municipality Local government in KwaZulu-Natal (KZN).

Objectives
In order to achieve the aim of this study, the following objectives will be pursued,

e To identify and explain the push factors in rural-urban migration patterns on service delivery
by rural migrants;

e To investigate to what extent the impact of rural-urban migration patterns affects service
delivery; and

e To suggest and recommend strategies that should be employed to improve the current state
of service delivery, related to service delivery performance.
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2. LITERATURE REVIEW
Economic Push Factors

Urbanisation and rural-urban migration are inter-related and intricately linked to socio economic
changes (Kandpal ef al. 2018: 463-469). The urbanisation processes, when well-managed, can
bear the fruits of economic growth (Breakfast ez al. 2019: 106-126). However, the rapid growth in
the urban population in developing economies calls for government interventions using local
authorities (Chigwata, O’Donovan and Powell 2017: 2). In SA, rural-urban migration is high due to
apartheid laws and a quest for better economic opportunities (Long and Crisp 2010: 56). However,
amongst pursued economic opportunities, jobs being sought, education and entrepreneurship are
priorities (Cetin 2019: 1237-1249). There is, furthermore, an inconclusive debate in the policy
development space, whether the redirection of rural-urban migration into urban-rural migration
can reduce the flow and improve rural areas in terms of development (Klug 2010:99-100).

Another aspect requiring consideration is that agricultural production is what comes to mind when
we speak of rural development in developing countries, while there are other forms of production
in rural areas of developed countries, such as textile production and more (Njwambe et al. 2019:
413-431). Furthermore, informal settlements mushrooming in urban areas are damaging the natural
environment that can be used for urban agricultural economy (Kahanji, Walls and Cicione 2019:
101-146). With the population in urban areas rapidly expanding, rural development is key in
changing migration, inequalities, and reducing urban poverty in the process (Kumar 2011: 662—
673).

An overabundance of small cities in the peripheries of the big metros could also be well-integrated
in the urban expansion, which could lead to economic growth that is holistic in nature, in terms of
both urban and rural areas (Chiloane-Tsoka and Mmako 2014: 377-383). There are several studies
that suggest most inhabitants of small cities in SA are living below the poverty line, in addition to
prevalent issues of lacking water supply and sanitation (Patrolia et al. 2017: 252-258). In the one
extreme, well-managed migration leads to economic growth (Borsch-Supan, Leite, and Rausch
2019: 193), while on the other hand, uncapped urbanisation negatively impacts economic growth,
breeds an unhealthy environment, and causes traffic congestion that can lead to accidents, among
other things (Sinatti 2019: 609-623).

Social Push Factors

Metropolitan municipalities face a major challenge of service delivery demands motivated by the
increased urban population (Zhu, Wei & Niu 2020: 1-3), with this population increase merely
assisting to increase crime in the urban areas (Singhal 2020: 281-286). Informal settlements are
increasing fast and this has highlighted the need for urban planning and proper urban expansion in
urban areas, in order to harness the power of urbanisation in the economic growth of developing
economies (Van Vliet 2019: 755-763). In addition to other social issues, there is lack of service
delivery in developing economies such as SA (Woods 2018: 164-176). Furthermore, with the
apartheid era government policies having trapped people in rural areas, this has resulted in high
rural-urban migration flows that have further implications in relation to municipal capacity
(Ziervogel 2019: 494-506). This population increase leads to overcrowding in urban spaces, with
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rapidly growing informal settlement numbers in townships and cities where there is poor housing
delivery, with little to no service delivered in some parts of the community (Forbes 2019: 95-117).
Moreover, urban planners pay less attention to the link between rural-urban migration and urban
populations that, in turn, increase the demand for services (Kyed 2019: 65-94). Urbanisation and
urban growth can, thus, only worsen poverty in developing economies when not managed well or
ignored, which is a trend amongst all developing economies (Matelski and Sabri¢ 2019: 11-31).
Another social factor that needs to be investigated is that there is urban poverty because of rural-
urban migration overpopulation (Goodwin and Hetland 2013: 83— 102). Changing rural areas that
are peripheries to the big cities, together with small cities being integrated in metropolitan
municipalities, are also a major contributorto the rapid growth in the urban populace (Missinne
and Bracke 2012: 97-109). Nonetheless, the international community assumes big cities
administered by municipalities, such as the eThekwini Municipality, lack good strategies on urban
policies and planning (Bala and Kang’ethe 2021: 584-596).

Niva et al. (2019: 34-87) contend rural-urban migration has been a major factor in the rapid
population growth in municipality governed areas, straining water infrastructure and service
delivery, resulting in poor urban dwellers consuming mostly clean water at expensive prices, while
wealthier groups enjoy highly subsidised services. Rural areas have limited infrastructure and
facilities needed to maintain a healthy standard of living, whereas urban areas have all the
necessary infrastructure and facilities that make it ideal for rural dwellers to migrate to urban areas,
with lack of water supply in rural areas a major contributing factor (Bernzen, Jenkins and Braun
2019: 51).

Political Push Factors

Public participation of marginalised community members in policies is seen as empowerment
around the world (Van Loon, Oosterlynck and Aalbers 2019:400- 418). The significance of
community participation in politics is used to, for instance, examine housing delivery performance
(Smith and Brown 2019: 102-061). Therefore, the lack of foresight and urban planning is “setting
the government up for failure”, with political parties elected into power by people believing their
parties to “be their messiahs and deliver them from poverty” (Lewis 2021: 189-206). In addition,
the failure by political parties to deliver on campaign objectives leads to dissatisfaction and
anger in both urban and rural populations (De Jager and Steenekamp 2019: 147-169). This has
further increased uncertainty in SA, a country with a violent past, leaving the only way to
communicate dissatisfaction through service delivery protests (Namberger ef al. 2019: 452-472).

Since the 1950s, the minority-led government ensured no mixing of races, “with blacks at the
bottom of the food chain”, and rigid urban planning based on segregation focused development in
suburbs, where whites and Indians lived, and less focus on townships, where other people of colour
lived (Stillwell and Dennett 2012: 23-44). In addition, international migration is “a drop in the
ocean” where urban population growth in SA is concerned, since rural-urban migration contributes
to most incoming populations in cities (Nkabinde et al. 2018: 11-24). A carefully planned
urbanisation process, along with balanced rural-urban migration, can lead to economic growth,
sustainable development and excellent service delivery performance (Magidi and Ahmed 2019:
335-346). Urban population growth requires a holistic view, as there is natural population growth
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due to births. Recently, incorporation of small cities in the peripheries and its impact on rural-urban
migration is a major growth contributor (Gu 2019: 1351-1360). The difficulty of the SA local
government system, is it does not have a ground- breaking method, aimed at recovery of the way
cities plan and financially plan their Municipal Infrastructure Grant (MIG) projects, to improve
basic service delivery to poor communities (Danielle and Masilela 2020: 33-47). Local
governments have been the principal providers but have been hampered by limited ability to bear
the associated costs, especially where population density is low and service delivery is costly or
difficult (Sambo 2019:1-12)

Global Push Factors

International socio-economic organisations, such as the UN Children’s Fund, World Health
Organisation (WHO) and UN-Habitat, have agreed the number of pit latrines still in use in Africa
has partly improved (Tembo ef al. 2019: 260-272). Njuguna (2019: 1-8) departs from this notion,
contending wide-spread use of the pit latrine, especially in Southern Africa, is relative to the
prevalent lack of employment opportunities in the countryside, due to the rural and urban populace
facing serious institutional barriers, along with the respective labour markets and their distinctive
natures, based in urban and rural centres (Kannan and Raveendran 2019: 38-44). Labour migration
never reduced rural-urban migration, instead, it put migrants into more disadvantaged positions in
their access to basic services and workers’ rights (Yousefifar and Riahi 2017: 169).

The economic rates of countries in the southern region of Africa, such as SA, experience faster
growth, in relation to the economy and urbanisation. In this regard, internal migration seems to be
more rapid in developing than in developed economies (Mau2019: 5-28). Nonetheless, the absence
of access to water, sewage or solid waste administration schemes in informal dwellings
contaminates streams, affecting the presence, air quality and health of urban spaces (Segal 2019:
135- 142). This has a severe impact on health costs; for example, reports show infants and adults
die every year due to infections related to poor sanitation and water provision (Hackl 2018: 150-
162). Globalisation and decentralisation have advanced the issue of overcrowding in urban spaces,
to where production industries are further situated in peripheries and rural spaces, while urban
businesses are growing more than the actual populace (Chen 2018: 35-58). However, more of this
nature of development tends to be projected as problematic for future populations, pertaining to
the incorporation of such development as a bridge to interlink urban centres (Kienast, Buchecker
and Hunziker 2018: 1669-1677), as there is little focus of this phenomenon in developing economies
(Saghir and Santoro 2018: 1-7).

Moreover, urbanisation and internal migration levels in the world are difficult to measure, because
the common census and surveys are only used to capture places of birth and current location, with
less attention on migration indicators (Kiihn 2018: 1747-1762).

Natural Push Factors

Environmental factors are drivers of rural-urban migration (Garip 2014: 673-698), where
environmental situations fluctuate from natural disasters to life-threatening weather events, and
more gradual weather dissimilarities that might encourage individuals to use migration as a
variation strategy for economic growth (Patrolia et al. 2017: 252-258). Moreover, individual
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migration choices are affected by ecological influences and migration is conceived through a multi-
faceted fundamental relations web (Nagar-Ron and Motzafi-Haller 2011: 653-663). These include
potentially fewer “argumentative environmental situations” in the short and long-term; the
protection of households or societies; individual health deterioration; and reduced “household
strength value through terrestrial and property deprivation” (Jokisch et al. 2019:12- 60). Bernzen
et al. (2019: 51) found the interrelation of environmental influences with monetary activities may
be encountered in little recognised ways and also indirectly affects separate migration choices.
Furthermore, changes in weather situations may decrease agricultural production and increase
food product prices (Brogger 2019: 97-105).

Implementation of lockdown restrictions by the SA government in response to the COVID-19
pandemic led to most people, with the exception of essential workers, staying at home. The stricter
measures enforced by the government “exposed the (un)responsiveness of the physical planning
and architecture of informal settlements in SA” (Cattaneo et al. 2019: 189-206). Informal
settlements are defined as “residential areas with no security of tenure vis-a-vis the land, the
dwelling area, or permission to inhabit,” in addition to “neighbourhoods with a lack of or being
cut off from basic facilities, services and city infrastructure,” as well as “housing that not
necessarily complies with current planning and building regulations,” frequently located within
an environmentally hazardous area (Soyinka ef al. 2016: 52-64).

COVID-19, as with all pandemics, has a spatial element that needs to be managed (Chowell and
Mizumoto 2020: 1093-1094). As lockdown continued, it became evi- dent the impact of the
COVID-19 crisis would differ, “evidently not only across countries, but also across regions and
municipalities within countries, both in terms of declared cases and related deaths” (Hartnett ez al.
2020: 699). The outbreak of COVID-19 has, furthermore, triggered a wider shock for informal
settlements, as most of the population in SA live in densely populated areas (Usher, Durkin and
Bhullar 2020: 315). Characterised by high population density, these poverty- stricken, informal
settlements also have limited access to water, sanitation, and adequate infrastructure (Bhatti et al.
2020: 14-49). This leaves many uncertainties around virus control measures in informal
settlements, possibly attributed to the controversial relationship that exists involving local
government and those living in informal settlements (Smit 2020: 1-3).

Broad Economic Community Participation Push Factor

Community participation entails government involving citizens in decisions, ranging from
distribution of public funds to policy design, as well as development of monitoring and evaluation
of government spending (Omodan et al. 2019: 1-17). This participation plays a role in the
improvement of service delivery, in terms of the 3Es (Economic, Efficient and Effective) and in
strengthening the relationship between the government and citizenry (Kanyane 2014: 90-110). SA
should include the community in agricultural projects, to emancipate people in rural areas and
reduce the number of people migrating from rural areas (Masuku and Jili 2019: 19-35). In addition,
most land in rural areas is owned by tribal chiefs and kings, creating difficulty for the government
to access the land to benefit the entire rural population, and enable the provision and maintenance
of service standards. As a result, the rural community often feels it is a country within SA due to
poor service delivery (Weimann and Oni 2019). Thus, the issue of not owning land in rural areas
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is another motivation for rural-urban migration, coupled with feeling excluded in service delivery
and governance (Khoza-Shangase 2019: 73-78). Furthermore, people are forced to move to urban
areas where there is high community participation (Weaver et al. 2019: 14-23). The major issue,
however, is that urban land invaded by informal migrant settlements can be used for urban
agricultural development and urban planning in cities (Dinbabo et al. 2019: 13-86).Local
establishments have, occasionally, been expected to perform functions of a broader nature for
historical motives and, at other times, from pure need conditions (Mlambo 2019: 207-224;
Alexander 2013: 605-619). It makes sense that local governments must execute specific, related
functions to realise their goals and objectives (Gram-Hansen et al. 2019: 361-368; Akhmat, Khan
and Ali 2011: 301-317).

3. METHODOLOGY

Primary data was collected using a traditional 5-point Likert scale questionnaire as measuring
instrument for statistical purposes. The use of the Statistical Package for Social Science (SPSS)
was deemed relevant as it is a commonly used statistical programmed for the interpretation and
summarizing of findings and results for this study.

4. FINDINGS

The following chapter presents findings from 350 respondents obtained through the distribution
and collection of 5 Likert scale questionnaire and the frequency table, Component test table and
chi-squire test table are used to present the Data.

Table 1: Frequency Table

Variable Tested | Statement | Frequency |Percentage|  Variable test Statement | Frequency | Percentage
There is no Agree 260 75 More Learners in | Agree 270 77
Proper Neutral 40 10 Classrooms due to| Neutral 40 11
Transport in Disagree 50 15 ru.ral-u.r ban Disagree 50 12
rural Areas migration
Need for Agree 140 40 Delavs in Agree 290 83
Infrastructure In| Neutral 20 5 Hosp};tals Neutral 45 13
rural areas Disagree 190 55 Disagree 15 4
No roads and | Agree 250 71 More money Agree 300 86
Bridges in The | Neutral 50 14 Needed Neutral 30 9
rural Disagree 50 15 For policing Disagree 20 6
Lack of Agree 290 83 More Power Agree 309 88
Hospitals in Neutral 45 13 Stations Neutral 30 9
Rural Disagree 15 4 needed Disagree 11 3
Do you come | Yes 210 60
From rural NO 140 40

areas

Table 1: indicate 260(75%) respondents that agree with the statement, with 40(10%) respondents
neutral and 50(15%) respondents that disagree with statement on whether there is no proper
transport in rural areas. The table also indicates 140(40%) respondents that agree with the
statement, with 20(5%) respondents neutral and 190(55%) respondents disagree with the statement
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on whether there is a need for infrastructural development in rural areas. The table further indicate
250(71%) of respondents that agree with the statement, with 50(14%) respondents neutral and
50(15%) respondents disagree with the statement on whether there are no roads and bridges in the
rural areas. The table further indicates 290(83%) respondents that agree with the statement, with
45(13%) respondents neutral and 15(4%) respondents disagree with the statement that in the rural
areas there is lack of hospitals. The table also indicates 210(60%) respondents agree to the
statement on where they come from rural areas with 140(40%) respondents that disagree, with the
statement. the table also indicates 270(77%) respondents agree with the statement, with 40(11%)
respondents neutral, and 50(12%) respondents disagree with the statement on whether there are
more learners in classrooms in the city as a result of rural-urban migration pattern. The table
further indicates 290(83%) respondent agree with the statement, with 45(13%) respondents
neutral, and 15(4%) disagree with the statement on whether there are delays in hospitals as a result
of rural-urban migration patterns. The table also indicates 300(86%) agree with the statement, with
30(9%) respondents neutral, and 20(6%) respondents that disagree with the statement on wherther
more money is needed for policing in urban areas. The table indicates 309(88%) respondents agree
with the statement, with 30(9%) respondents neutral, and 11(3%) respondents disagree with the
statement on whether more power station are needed.

Rotated Component Matrix2

Table 2: Push factors in Rural-urban Migration Patterns

Description ClomponeI;t

There is no proper transport system in the rural areas which makes it difficult to
travel to work - 0.534
The infrastructure development of rural areas can minimize rural to urban rural-
urban patterns 0.443
There is no roads and bridges in my area of origin i 0.638
there is ever-increasing numbers of patients in urban areas because of rural to urban
rural-urban migration patterns leads to shortages in medical staff 0.465
Learner overload in classrooms is increasing the workload for teachers 0.665
Rural-urban migration causes delays in urban hospitals 0.598
More money from government needs to be prioritized for policing and
crime po00 | 0.373
More power stations are needed in urban areas to curb the demand - 0.370
created by rural-urban migration )

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.?

Rotation converged in 3 iterations.

Table 2: a component test was conducted in relation to the Push factors in rural-urban migration
patterns. There is no proper transport system in the rural areas, which makes it difficult to travel
to work results, came as (0.807) which is significant. On The infrastructure development of rural
areas can minimize rural to urban rural-urban patterns results came as (0.788) which is significant.
On There is no roads and bridges in my area of origin (0.711) which is significant.on there is ever-
increasing numbers of patients in urban areas because of rural to urban rural-urban migration
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patterns leads to shortages in medical staff results came as (0.855) which is significant. On Learner
overload in classrooms is increasing the workload for teachers results came as (0.677) which is
significant. On Rural-urban migration causes delays in urban hospitals results came as (0.741)
which is significant. On More money from government needs to be prioritized for policing and
crime results came as (0.900) which is highly significant. On More power stations are needed in
urban areas to curb the demand created by rural-urban migration results came as (0.890) which is
significant.

Table 3: Chi-Squire Test

Description Chi- ar |ASYMP.
Square Sig.

There is no proper transport system in the rural areas which makes it difficult to
travel to work
The infrastructure development of rural areas can minimize rural to urban rural-
urban patterns
There is no roads and bridges in my area of origin 233.333 | 12 | <0.001
there is ever-increasing numbers of patients in urban areas because of rural to urban

S . ) 354429 | 8 <0.001
rural-urban migration patterns leads to shortages in medical staff

305.802 8 <0.001

563.557 8 <0.001

Do you come from rural areas 44.444 3 <0.001
Learner overload in classrooms is increasing the workload for teachers 395.842 | 12 | <0.001
Rural-urban migration causes delays in urban hospitals 523.678 8 <0.001
More money from government needs to be prioritized for policing and crime 333390 | 8 <0.001

More power stations are needed in urban areas to curb the demand created by rural-

N 392953 | 8 <0.001
urban migration

Table 3; Chi-square analysis of the results was performed to determine if There is no proper
transport system in the rural areas which makes it difficult to travel to work have strong value as
a Push factor in rural-urban migration patterns. The statistical results were found to be significant
at (305.802; DF= §; P<0.001). On The infrastructure development of rural areas can minimize
rural to urban rural-urban patterns results were found at (563.557; DF= §; P<0.001). On There is
no roads and bridges in my area of origin results were found at (233.333; DF= 12; P<0.001). on
there is ever-increasing numbers of patients in urban areas because of rural to urban rural-urban
migration patterns leads to shortages in medical staff results were found at (354.429; DF= §;
P<0.001).0On Do you come from rural areas results were found at (44.444; DF= 3; P<0.001). On
Learner overload in classrooms is increasing the workload for teachers results were found at
(395.842; DF= 12; P<0.001). On Rural-urban migration causes delays in urban hospitals results
were found at (523.678; DF=8; P<0.001). On More money from government needs to be
prioritized for policing and crime results were found at (333.390; DF=§; P<0.001).on More power
stations are needed in urban areas to curb the demand created by rural-urban migration results
were found at (392.953; DF= §; P<0.001).

Limitations

The limitation of this study is that it was specifically confined and limited to the eThekwini
metropolitan municipal area and its residents and the findings could therefore, not be generalized
to similar areas.
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The Implication of the Study

The study has highlighted some of the critical factors affecting the impact of rural-Urban migration
patterns on service delivery at selected areas within the eThekwini Municipality.

5. CONCLUSION

Undesirably, multiple motivators force migrants from their place of nationality. This can cause
many justifications relating to both the environment along witheconomic factors. On the one hand,
this “creates a stream of migrants rippling from countryside to the cities,” which results in many
migrants throughout big centres (Stillwell and Dennett 2012: 50). Pull forces on the other hand,
actively draw individuals from remote regions, such as modern living, careers, education, and
healthcare, which are believed to be superior to those in remote areas.

This causes urban overpopulation, which affects the level of service supplied, affecting the
populace previously present within city areas (Satterthwhaite 2010: 33). However, an unresolved
disagreement remains regarding how population movement adds to rapid urbanisation and urban
sprawl. Urban leaders and officials need to design policies and urban planning that function as a
method to regulate rural-urban migration trends for local municipalities to oversee internal
migration (Turok 2012: 20).

The overwhelming migrant movement within South African provinces is undoubtedly intra-
provincial or intra-district, motivated by socio-economic factors and is dominated by women (UN
2011). Furthermore, in statistical terms, it is anticipated the number of rural-urban migrants across
SA is increasing and becoming a norm (Asamoah-Gyadu 2015: 189-192). Conversely, in certain
migration contexts, there seems to be a substantial percentage of rural-urban migration trends
(Rivera-Pagan 2013: 31-51).

6. RECOMMENDATIONS

The study recommends to enhance service delivery, there is a need for the government to
understand the pull and push factors in rural-urban migration, as migrants are attracted to urban
areas by better service and economic opportunities such as jobs and education, while they are
pushed from rural to urban areas by poor service delivery and lack of economic opportunities such
as education and employment, which also increase the unemployment rate in cities. Hence, there
is a need to maintain local economic growth and development, while ensuring service delivery
performance is at an optimum level. The study recommends the need for a strong relationship
between rural-urban migration patterns and urban service delivery. Hence, there is service demand
in cities since migrants end up living and occupying cities, which only leads to overcrowding. The
study further concludes the government needs to put money aside for urban policing in order to
eradicate crime in eThekwini municipality. The study also concludes there is fierce competition
for jobs in urban areas, as well as illegal water connections, and more patients in urban hospitals,
while air pollution and pit latrines are major factors in urban pollution indicating poor service
delivery. Other factors include network infrastructure theft and more water demand in eThekwini
municipality as a result of rural-urban migration patterns.

@ 147|V19.103



Seybeld

REPORT

SSIEaESat DOI: 10.5281/zenodo.10799381

References

1)  Agergaard, J. and Broegger, D. 2016. Returning home: migrant connections and visions for local development
in rural Nepal. Geografisk Tidsskrift-Danish Journal of Geography, 116(1), 71-81.

2) Agyabeng, A. N., Peprah, A. A., Mensah, J. K. and Mensah, E. A. 2022. Informal settlement and urban
development discourse in the Global South: Evidence from Ghana. Norsk Geografisk Tidsskrift-Norwegian
Journal of Geography, 76(4), 242-253.

3) Akhmat, G., Khan, M. M. and Ali, M. 2011. Sustainability in South Asian city. Journal of Human Sciences, 8(1),
301-317.

4)  Alexander, P. 2013. Marikana, turning point in South African history. Review of African Political Economy,
40(138), 605-619.

5)  Asamoah-Gyadu, K. 2015. Migration, Diaspora Mission, and Religious Others in World Christianity: An African
Perspective. International Bulletin for Mission Research, 39(4), 189—192.

6) Bakewell, O., De Haas, H. and Kubal, A. 2012. Migration systems, pioneer migrants and the role of agency.
Journal of critical realism, 11(4),413-437.

7) Bala, S. and Kang’ethe, S. M. 2021. Contribution of Business Entities in the Fight against COVID-19 in South
Africa. Perspectives on Global Development and Technology, 19(5-6), 584-596.

8) Bernzen, A., Jenkins, J. C. and Braun, B., 2019. Climate change-inducedmigration in coastal Bangladesh? A
critical assessment of migration drivers in rural households under economic and environmental stress.
Geosciences, 9(1),p51.

9) Berry, H. L., Bowen, K. & Kjellstrom, T. 2010. Climate Change and Mental Health: A Causal Pathways
Framework International. Journal of Public Health, 55,123-32.

10) Bhatti, A., Akram, H., Basit, H. M., Khan, A. U., Raza, S. M. and Naqvi, M. B.2020. E-commerce trends during
COVID-19 Pandemic. International Journal of Future Generation Communication and Networking, 13(2),
1449-1452.

11) Borsch-Supan, A., Leite, D. N. and Rausch, J. 2019. Demographic changes, migration and economic growth in
the Euro area. 20 years of European Economic and Monetary Union, p.193.

12) Breakfast, N., Bradshaw, G. and Nomarwayi, T. 2019. Violent service delivery protests in post-apartheid South
Africa, 1994-2017-a conflict resolution perspective. African Journal of Public Affairs, 11(1), 106-126.

13) Bregger, D. 2019. Urban diaspora space: Rural-urban migration and the production of unequal urban spaces.
Geoforum, 102, 97-105.

14) Cattaneo, C., Beine, M., Frohlich, C. J., Kniveton, D., Martinez-Zarzoso, 1., Mastrorillo, M., Millock, K., Piguet,
E. and Schraven, B. 2019. Human migration in the era of climate change. Review of Environmental Economics
and Policy, 13(2), 189-206.

15) Cetin, M. 2019. The effect of urban planning on urban formations determining bioclimatic comfort area’s effect
using satellitia imagines on air quality: a case study of Bursa city. Air Quality, Atmosphere & Health, 12(10),
1237-1249.

16) Chen, X. 2018. Globalisation redux: can China’s inside-out strategy catalyse economic development and
integration across its Asian borderlands and beyond? Cambridge Journal of Regions, Economy and Society,
11(1), 35-58.

17) Chigwata, T. C., O’Donovan, M. and Powell, D. M. 2017. Civic protests and local government in South Africa.

The Civic Protests Barometer: 2007-2016, 2.

@ 148 |V 19.103



Seybeld

18)

19)

20)

21)

22)

23)

24)

25)

26)

27)

28)

29)

30)

31)

32)

33)

34)

35)

36)

REPORT

ISSN:1333-9212 DOI: 10.5281/zenodo.10799381

Chiloane-Tsoka, E. and Mmako, N. 2014. Effects of migration and immigration on SMMEs: the case study of
Diepsloot informal settlement, South Africa. Problems and Perspectives in Management, 12(4 spec. iss.), 377-
383.

Chowell, G. and Mizumoto, K. 2020. The COVID-19 pandemic in the USA: what might we expect? The Lancet,
395(10230), 1093-1094.

Danielle, N. E. L. and Masilela, L. 2020. Open Governance for Improved Service Delivery Innovation in South
Africa. International Journal of eBusiness and eGovernment Studies, 12(1), 33-47.

De Jager, N. and Steenckamp, C. 2019. Political Radicalism: Responding to the Legitimacy Gap in South Africa.
In Democracy under Threat (pp. 147-169). Palgrave Macmillan, Cham.

Dinbabo, M. F,, Ile, L., Majee, W., Belebema, M. and Boadu, E. 2019. Evaluating System Efficiencies and Service
Delivery of Immigrant Population in South Africa and United States. African Human Mobility Review, p.1386.

Forbes, E. 2019. Migration, informal settlement, and government response: The cases of four townships in
Yangon, Myanmar. Moussons. Recherche en sciences humaines sur [’Asie du Sud-Est, (33), 95-117.

Garip, F. 2014. The impact of migration and remittances on wealth accumulation and distribution in rural
Thailand. Demography, 51(2), 673-698.

Goodwin, J. and Hetland, G. 2013. The strange disappearance of capitalism from social movement studies.
Marxism and social movements, pp.83-102.

Gram-Hansen, B. J., Helber, P., Varatharajan, 1., Azam, F., Coca-Castro, A., Kopackova, V. and Bilinski, P. 2019,
January. Mapping informal settlements in developing countries using machine learning and low resolution multi-
spectral data. In Proceedings of the 2019 AAAI/ACM Conference on Al, Ethics, and Society, pp. 361-368.

Gu, C. 2019. Urbanization: Processes and driving forces. Science China Earth Sciences, 62(9), 351-1360.

Hackl, A. 2018. Mobility equity in a globalized world: Reducing inequalities in the sustainable development
agenda. World development, 112, 150-162.

Hartnett, K. P., Kite-Powell, A., DeVies, J., Coletta, M. A., Boehmer, T. K., Adjemian, J. and Gundlapalli, A. V.
2020. Impact of the COVID-19 pandemic on emergency department visits—United States, January 1, 2019—
May 30, 2020. Morbidity and Mortality Weekly Report, 69(23), 699.

Jokisch, B. D., Radel, C., Carte, L. and Schmook, B. 2019. Migration matters: How migration is critical to
contemporary human—environment geography. Geography Compass, 13(8), €12460.

Kahanji, C., Walls, R. S. and Cicione, A. 2019. Fire spread analysis for the 2017 Imizamo Yethu informal
settlement conflagration in South Africa. International journal of disaster risk reduction, 39, 101-146.

Kandpal, S. D., Kakkar, R., Aggarwal, P. and Roy, D. 2018. Socio-demographic determinants in urban ‘in-
migrants’ of Uttarakhand. National Journal of Community Medicine, 9(7), 463-469.

Kannan, K. P. and Raveendran, G. 2019. From jobless to job-loss growth. Economic & Political Weekly, 54(44),
38-44.

Kanyane, M. 2014. Exploring challenges of municipal service delivery in South Africa (1994-2013). Africa’s
Public Service Delivery & Performance Review, 2(1), 90-110.

Khoza-Shangase, K. 2019. Early hearing detection and intervention in South Africa: Exploring factors
compromising service  delivery as  expressed by caregivers. International journal of pediatric
otorhinolaryngology, 118, 73-78.

Kienast, F., Buchecker, M. and Hunziker, M. 2018. Generating meaningful landscapes for globalized mobile
societies: pushing an international research agenda. Landscape Ecology, 33(10), 1669-1677.

@ 149V 19.103



Seybeld

37)
38)

39)

40)

41)

42)

43)

44)

45)

46)

47)

48)

49)

50)

51)

52)

53)

54)

55)

REPORT

ISSN:1333-9212 DOI: 10.5281/zenodo.10799381

Klug, H. 2010. The constitution of South Africa: a contextual analysis, pp. 99-100. Bloomsbury Publishing.

Kiihn, M. 2018. Immigration strategies of cities: local growth policies and urban planning in Germany. European
Planning Studies, 26(9), 1747-1762.

Kumar, R., Seay, N. and Karabenick, S. A. 2015. Immigrant Arab adolescents in ethnic enclaves: Physical and
phenomenological contexts of identity negotiation. Cultural Diversity and Ethnic Minority Psychology, 21(2),
201.

Kumar, S. 2011. The research—policy dialectic: A critical reflection on the virility of landlord—tenant research
and the impotence of rental housing policy formulation in the urban Global South. Cizy, 15(6), 662-673.

Kyed, H. M. 2019. Informal settlements and migrant challenges in Yangon. Moussons. Recherche en
sciences humaines sur I’Asie du Sud-Est, (33), 65-94.

Lawanson, O.1., Proverbs, D. and Ibrahim, R.L., 2023. The impact of flooding on poor communities in Lagos
State, Nigeria: The case of the Makoko urban settlement. Journal of Flood Risk Management, 16(1), p 1-16.

Lewis, J. S.2021. Signals, strongholds, and support: Political party protests in South Africa. Politics, 41(2), 189-
206.

Long, K. and Crisp, J. 2010. Migration, mobility and solutions: an evolving perspective. Forced Migration
Review, (35), 56.

Magidi, J. and Ahmed, F. 2019. Assessing urban sprawl using remote sensing and landscape metrics: A case
study of City of Tshwane, South Africa (1984-2015). The Egyptian Journal of Remote Sensing and Space
Science, 22(3), 335-346.

Masuku, M. M. and Jili, N. N. 2019. Public service delivery in South Africa: The political influence at local
government level. Journal of Public Affairs, 19(4), p.e1935.

Matelski, M. and Sabri¢, M. 2019. Challenges and resilience in Myanmar’s urbanization: A special issue on
Yangon 33, pp. 11-31. Presses Universitaires de Provence.

Mau, V. A. 2019. National goals and model of economic growth: New in the Russian socio-economic policy of
2018-2019. Voprosy ekonomiki, 3, 5-28.

Missinne, S. and Bracke, P. 2012. Depressive symptoms among immigrants and ethnic minorities: a population-
based study in 23 European countries. Social psychiatry and psychiatric epidemiology, 47(1), 97-1009.

Mlambo, V. H. and Adetiba, T. C. 2019. Brain drain and South Africa's socioeconomic development: The waves
and its effects. Journal of Public Affairs, 19(4), 19-42.

Munshi, K. and Rosenzweig, M. (2016). Networks and misallocation: Insurance, migration, and the rural-urban
wage gap. American Economic Review, 106(1):p46- 98.

Nagar-Ron, S. and Motzafi-Haller, P. 2011. “My life? There is not much to tell”: On voice, silence and agency
in interviews with first-generation Mizrahi Jewish women immigrants to Israel. Qualitative Inquiry, 17(7), 653-
663.

Namberger, P., Jackisch, S., Schmude, J. and Karl, M. 2019. Overcrowding, overtourism and local level
disturbance: how much can Munich handle? Tourism Planning & Development, 16(4), 452-472.

Niva, V., Taka, M. and Varis, O. 2019. Rural-urban migration and the growth of informal settlements: A socio-
ecological system conceptualization with insights through a “water lens”. Sustainability, 11(12), 3487.

Njwambe, A., Cocks, M. and Vetter, S. 2019. Ekhayeni: Rural-urban migration, belonging and landscapes of
home in South Africa. Journal of Southern African Studies, 45(2), 413-431.

@ 150 |V 19.103



Seybeld

56)

57)

58)

59)

60)

61)

62)

63)

64)

65)

66)
67)

68)

69)

70)

71)

72)

73)

74)

REPORT

ISSN:1333-9212 DOI: 10.5281/zenodo.10799381

Nkabinde, B. 2018. The impact of rural immigration on service delivery in the Metropolitan Municipalities:
EThekwini City. Master’s dissertation, Durban University of Technology (DUT): South Africa 1-100.

Nkabinde, B., Lekhanya, L. M., & Dorasamy, N. 2018. The Rural Immigration Effects on Urban Service Delivery
in South Africa (SA). Journal of Economics and Behavioral Studies, 10(6(J), 11-24, December 2018. (ISSN:
2220-6140)

https://doi.org/10.22610/jebs.v10i6(J).2589 (Accessed 13 August 2020)

Omodan, B. 1., Dube, B. and Tsotetsi, C. T. 2019. Decolonising the rural-urban dichotomy in South Africa: an
asset-based approach. Progressio, 41(1), 1-17.

Parnell, S. and Robinson, J. 2012. (Re) theorizing cities from the Global South: Looking beyond neoliberalism.
Urban Geography, 33(4), 593-617.

Patel, K. 2016. Sowing the seeds of conflict? Low-income housing delivery, community participation and
inclusive citizenship in South Africa. Urban Studies, 53(13), 2738-2757.

Patrolia, E., Thompson, R., Dalton, T. and Hoagland, P. 2017. The influence of weather on the recreational uses
of coastal lagoons in Rhode Island, USA. Marine Policy, 83, 252-258.

Rivera-Pagan, L. 2013. Xenophilia or Xenophobia: Towards a Theology of Migration, pp. 31-51, in
Contemporary Issues of Migration and Theology. Eds. Elaine Padilla et al. New York: Palgrave Macmillan.

Saghir, J. And Santoro, J. 2018, April. Urbanization in Sub-Saharan Africa. In Meeting Challenges by Bridging
Stakeholders. pp. 1-7. Washington, DC, USA: Center for Strategic & International Studies.

Sambo, V. T. 2019. An analysis of audit outcomes and service delivery at the local government sphere in South
Africa, (pp. 1-12). International Conference on Public Administration and Development Alternatives (IPADA).

Segal, U. A. 2019. Globalization, migration, and ethnicity. Public health, 172, 135- 142.

Sinatti, G. 2019. Return migration, entrepreneurship and development: Contrasting the economic growth
perspective of Senegal’s diaspora policy through a migrant- centred approach. African Studies, 78(4), 609-623.

Singh, C. 2019. Migration as a driver of changing household structures: Implications for local livelihoods and
adaptation. Migration and Development, 8(3),301-319.

Singhal, T. 2020. A review of coronavirus disease-2019 (COVID-19). The Indian Journal of Pediatrics, 87(4),
281-286.

Smit, W. 2020. The challenge of COVID-19 in African cities: An urgent call for informal settlement upgrading.
Cities & Health, 1-3.

Smith, T. A. and Brown, A. 2019. Community-led housing and urban livelihoods: Measuring employment in
low-income housing delivery. Habitat International, 94, 102061.

Soyinka, O., Siu, K. W. M., Lawanson, T. and Adeniji, O. 2016. Assessing smart infrastructure for sustainable
urban development in the Lagos metropolis. Journal of urban management, 5(2), 52-64.

Stillwell, J. and Dennett, A. 2012. A comparison of internal migration by ethnic group in Great Britain using a
district classification. Journal of Population Research, 29(1), 23-44.

Tembo, J. M., Matanda, R., Banda, I. N., Mwanaumo, E., Nyirenda, E., Mambwe, M. and Nyambe, I. A. 2019.
Pit latrine faecal sludge solid waste quantification and characterization to inform the design of treatment facilities

in peri-urban areas: a case study of Kanyama. African journal of environmental science and technology, 13(7),
260-272.

@ 151|1V19.103


https://doi.org/10.22610/jebs.v10i6(J).2589

Seybeld

75)

76)

77)

78)

79)
80)

81)

82)

83)

84)

85)

86)

REPORT

SSIEaESat DOI: 10.5281/zenodo.10799381

Turok, 1. 2012. Urbanisation and development in South Africa: Economic imperatives, spatial distortions and
strategic responses (pp. 1-66). London: Human Settlements Group, International Institute for Environment and
Development.

Usher, K., Durkin, J. and Bhullar, N. 2020. The COVID-19 pandemic and mental health impacts. International
Journal of Mental Health Nursing, 29(3), 315.

Van Loon, J., Oosterlynck, S. and Aalbers, M. B. 2019. Governing urban development in the Low Countries:
From managerialism to entrepreneurialism and financialization. European Urban and Regional Studies, 26(4),
400-418.

Van Vliet, J. 2019. Direct and indirect loss of natural area from urban expansion. Nature Sustainability, 2(8),
755-763.

Verkuyten, M. 2018. The social psychology of ethnic identity. 214 fey ed. Oxon, UK: Routledge.

Weaver, M. J. T., O'Keeffe, J., Hamer, N. and Palmer, C. G. 2019. A civil society organisation response to water
service delivery issues in South Africa drives transformative praxis. Part 2: Knowledge building, learning and
active citizenship. Geoforum, 107, 14-23.

Weimann, A. and Oni, T. 2019. A systematised review of the health impact of urban informal settlements and
implications for upgrading interventions in South Africa, a rapidly Urbanising middle-income country.
International journal of environmental research and public health, 16(19), 3608.

Woods, M. 2018. Precarious rural cosmopolitanism: Negotiating globalization, migration and diversity in Irish
small towns. Journal of Rural Studies, 64, 164-176.

Yampolsky, M.A. and Amiot, C.E., 2016. Discrimination and multicultural identity configurations: The
mediating role of stress. International Journal of Intercultural Relations, 55, pp.86-96.

Yousefifar, S. and Riahi, A. 2017. A Historical Study of Immigration Phenomenon in Undeveloped Societies:
Study of Economic Reasons of Immigration during Pahlavi I Period in Zahedan. Journal of History Culture and
Art Research, 6(2),169-186.

Zhu, H., Wei, L. and Niu, P. 2020. The novel coronavirus outbreak in Wuhan, China. Global health research and
policy, 5(1), 1-3.

Ziervogel, G. 2019. Building transformative capacity for adaptation planning and implementation that works
for the urban poor: Insights from South Africa. Ambio, 48(5), 494-506.

@ 1521V 19.103



